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The purpose of this study is to empirically examine the influence of 
modernization e-Nofa to compliance taxable entrepreneur invoice numbering in 
the application and to test the quality of service tax officials to compliance 
taxable employers in the implementation of invoice numbering. Sample taxable 
entrepreneurs residing in the area of Pati ex-residency totaling 50 people, while 
the sampling technique using a non-probability sampling. The results of this study 
are Modernisation e-Nofa affect the compliance of  taxable entrepreneurs, it 
proves that the taxable entrepreneur helped in their tax reporting to their 
modernization e-Nofa. Quality of service tax officials affect the compliance of  
taxable entrepreneurs, it proves that the taxable entrepreneur attitude helped by 
tax officers who serve in particular in the area of Pati ex-residency. 
 
   
 































Penelitian ini bertujuan untuk menguji pengaruh modernisasi e-Nofa 
terhadap kepatuhan pengusaha kena pajak dalam penerapan penomoran 
faktur dan untuk menguji secara empiris kualitas pelayanan petugas pajak 
terhadap kepatuhan pengusaha kena pajak dalam penerapan penomoran 
faktur. Sampel penelitian ini adalah pengusaha kena pajak yang berada di 
wilayah eks-karesidenan Pati yang berjumlah 50 orang, sedangkan teknik 
pengambilan sampel menggunakan non probability sampling. Hasil dari 
penelitian ini adalah Modernisasi e-Nofa dan Kualitas pelayanan petugas 
pajak berpengaruh positif dan signifikan terhadap kepatuhan pengusaha kena 
pajak secara parsial maupun berganda. 
 
 





















HALAMAN JUDUL ...................................................................................... i 
HALAMAN PERSETUJUAN ....................................................................... ii 
MOTTO DAN PERSEMBAHAN ................................................................. iii 
KATA PENGANTAR ................................................................................... iv   
ABSTRAKSI.................................................................................................. vi 
DAFTAR ISI .................................................................................................. viii 
DAFTAR TABEL .......................................................................................... x 
DAFTAR GAMBAR ..................................................................................... xi 
 
BAB  I   PENDAHULUAN ........................................................................... 1 
1.1 Latar Belakang ............................................................................. 1 
1.2. Ruang Lingkup.................................................................. .......... 5 
1.3 Perumusan Masalah ...................................................................... 5 
1.4 Tujuan Penelitian .......................................................................... 6 
1.4 Kegunaan Penelitian ..................................................................... 6 
BAB II TINJAUAN PUSTAKA....................................................................   8 
2.1. Definisi Pajak ................................................................. ............ 8 
2.2  Administrasi perpajakan .............................................................. 8 
2.3 Modernisasi Administrasi Perpajakan…………………………. . 8  
2.4 Kepatuhan ..................................................................................... 9 
2.5 Pengusaha Kena Pajak ................................................................. 11 




          2.7. Elektronik Penomoran Faktur Pajak (e-Nofa)............................... 12 
         2.8. Kualitas Pelayanan Petugas Pajak....................................... ........... 15 
 2.9. Kepatuhan Pengusaha Kena Pajak................................................ 17 
         2.10. Penelitian Terdahulu....................................................... ............. 18 
         2.11. Kerangka pikir .............................................................................. 20 
         2.12. Pengembangan hipotesis .............................................................. 22 
BAB III METODE PENELITIAN................................................................. 26 
3.1 Rancangan Penelitian ................................................................... 26 
3.2 Variabel Penelitian............................................................ ........... 26 
3.3. Variabel Independen………………………………………….... 26 
3.4. Variabel Dependen…………………………………………… .. 29 
3.5. Jenis dan sumber data .................................................................. 30  
3.6. Populasi dan Sampel…………………………………………. .. 30 
3.7  Pengumpulan Data ...................................................................... 32 
3.8. Metode Pengolahan Data……………………………………..... 32 
3.9 Metode Analisis Data ................................................................... 33 
3.10. Uji Validitas………………………………………………… .. 34 
3.11. Uji Reliabilitas ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ........... 35 
3.12. Uji Asumsi Klasik …………………………………………. ... 37 
3.13. Uji Hipotesis ……………………………………………….. ... 38 
 
BAB IV HASIL DAN PEMBAHASAN ....................................................... 42 
4.1 Gambaran Umum Responden ...................................................... 42 




4.3 Analisis Deskriptif ........................................................................ 45 
4.4 Uji Asumsi Klasik ........................................................................ 48 
4.5 Analisis data ................................................................................. 52 
4.6 Pembahasan  ................................................................................. 57 
 
BAB V KESIMPULAN DAN SARAN ......................................................... 60 
5.1 Simpulan ....................................................................................... 60 
5.2 Keterbatasan Penelitian ................................................................ 61 
5.3 Saran.............................................................................. ............... 62 
































DAFTAR  TABEL 
Tabel                                  Halaman 
2.1. Penelitian terdahulu ............................................................................  18 
4.1 Data Pengusaha Kena Pajak ...............................................................          42 
4.2 Sampel Penelitian ...............................................................................  43 
4.3 Uji instrumen ......................................................................................  44 
4.4 Deskriptif statistik variabel modernisasi e-Nofa ................................  46 
4.5 Deskriptif statistik variabel Pelayanan Petugas Pajak.................. ......  47 
4.6 Deskriptif statistik variabel Kepatuhan Pengusaha Kena Pajak..... ....  48 
4.7  Uji Normalitas........................................................................ ...........  49 
4.8 Uji Multikoliier.......................................................................... .........  50 
4.9  Uji Glezer...........................................................................................  50 
4.10 Uji Auto Korelasi ................................................................................  51 
4.11  Hasil Uji Koefisien Regresi  ..............................................................  52 
4.12 Hasil Parsial ………………………………………………….........             54 
4.13  Hasil Uji F..........................................................................................  56 












DAFTAR  GAMBAR 
 
                               
21   Kerangka Pikir .....................................................................................  22 
  
 
